From: Frank Riha@KeyBank.com@inetgw

To: Microsoft ATR
Date: 1/23/02 10:22am
Subject: Microsoft Settlement
To Whom it May Concern:

I writing in regards to the proposed Microsoft Settlement. [ have serious
reservations regarding the proposed settlement. It appears to be full of
holes that any moderately inventive group of lawyers could use to render
the document nearly useless. I agree with all the points raised in the

fine document at http://www.kegel.com/remedy/letter.html, and would
respectfully request that the proposed settlement be refined to include the
modifictions included therein.

As a computer professional, [ ask that you to take the time and care
necessary in understanding such a complex industry, and realize that
Microsoft, being guilty of monopolistic practices, should be punished in a
way that is meaningful and lasting.

Thank you for your time and effort.

Frank Riha

8119 Spring Garden Rd.

Parma, OH

44129

email: fkze riha@ameritech.net
email: frank_riha@keybank.com
phone: 216-813-5734
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